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Measuring the differences in communication skills between students
who aim to occupational therapy, speech therapy and clinical training leaders
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Therapy, 3-18-1 Sanpinai, Hirosaki 036-8102, Japan

Abstract

A growing number of students in clinical training are being disqualified by their leaders because of
the poor communication skills of these students. The purpose of this study is to clarify the differences
in communication skills between students and their clinical training leaders. The ENDCORE
communication skills scale (Fujimoto and Daibo, 2007) was used to measure the communication skills
of 1st and 2nd year students in the university’'s Department of Rehabilitation Science (student group) as
well as their clinical training leaders (leaders group). The data gathered for the two groups was analyzed
using the Mann-Whitney test. The two groups were compared by looking at 1) the total score for each
group, 2) each of the six sub-scales, 3) the sub-skills made up of the respective sub-scales. Next, cluster
analysis was used to classify the scoring patterns. The relationship between the respective student-leader
clusters was then analyzed using the chi-square independence test. As a result only “acceptance of others
(tasha-juyou)” was significantly higher in the student group in comparison of the subscales. Although the
scoring patterns were classified into three clusters, the relationship between students/leaders and each
cluster was not significant, leading to the possibility that target difference in communication of both
groups influenced was thought about.

Given the students limited experience with interpersonal relationships, it may be difficult for them
to reflect upon or realize their own skills. Therefore, it may be necessary to create opportunities for
students to reflect upon their own communication skills as well as opportunities to engage with society.
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