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Awareness of Chief Care Managers regarding Network Construction
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Abstract

The objective of this study is to clarify the extent to which chief care-support managers in
comprehensive community support centers are aware, as network construction professionals, of their
roles in implementing continuous/comprehensive care management. Semi-structured interviews were
conducted with 10 staff members assigned as chief care managers at 10 outsourced comprehensive
community support centers in Aomori Prefecture. The results were analyzed using the Modified Grounded
Theory Approach (M-GTA). It turned out that the network construction awareness of chief care managers
can be divided into four categories: 1) cooperation among the three job categories and the development of
human resources, 2) improvement of care management and mediation amongst professionals, 3) pursuit
of independence and expectation of support, 4) driving forces behind network construction. The chief
care-support managers recognized the importance of integrated activity amongst the three job categories
as well as their role in connecting care managers to related administrative bodies. This suggests how
important are the mutual understanding between care-giving corporations and responsible administrative
related bodies and thorough support.

Key words: (1) Comprehensive Community Support Centers, (2) Chief Care Managers,
(3) Network Construction, (4) Collaboration, (5 Three Job Categories



