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Relationship between emotional intelligence and emotional words
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Abstract

The purpose of this study was to investigate the relationship between practical usage of words and
emotional intelligences those who health and welfare university students. In this study, a quantitative
and qualitative analysis of the emotional intelligence and expressed emotional words of undergraduates
in school year of 2022 was conducted. 186 undergraduates from health and welfare work universities
were surveyed. The expressed emotional words were free-answer questions concerning the words they
use in their daily life to express their feelings of joy, anger, sadness, and pleasure. The results of the
survey showed that the factor structure of emotional intelligence was the same as in previous studies.
Respondents’ emotional intelligence patterns were cluster-analyzed, and four clusters were considered
to have high interpretative validity. A correspondence analysis between the clusters of emotional
intelligence and the expressed emotional words revealed that clusters with low scores on all factors
of emotional intelligence had fewer expressed emotional words than other clusters, both number and
variations of the expressed emotional words.
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