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The effects and issues of training nursing students in communication skills

Tomoko Nara "

1) Hirosaki University of Health and Welfare, School of Health Sciences Department of Nursing
(3-18-1 Sanpinai,Hirosaki,Aomori,Japan)

Abstract

This paper is intended to analyze how nursing students, who are in the early stages of their
studies, make use of the communication skills which they have learnt through their practical training
and to clarify the effects and problems they have experienced in this area.

We conducted a skill evaluation item analysis on 59 students using Ueno's "Communication Skill
Evaluation Scale" before and after their nursing training.

As a result of this, the value for each evaluation category rose after their nursing training. It was
shown that out of the possible 30 skill areas, 18 had displayed significant improvements, illustrating
that their experiences in practical situations had a profound effect.

In content analysis we evaluated some of the problems which were encountered during the study,
such as the challenges faced by students who had inexperienced communication skills, and the
difficulties which arose from patients who were unwilling to partake in conversations.

In order to accommodate the various types of patients which were present, each of which
responded to a unique combination of oratorical skills in order to communicate effectively, it was
ascertained that the establishment of an effective communication program utilizing SP (simulated
patients) and the training methods, where students acted scenes depicting typical nurse-patient
relationships, is the solution.

Keywords: Communication skills, Educational effects, evaluation scales, content analysis



