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Abstract

The authors have until now, focused on certified social workers at directly managed and delegated
types of integrated community support centers, and clarified their perceptions towards integrated
community support networks (hereafter, networks). In this study, we used our previous results to aim
to find the promotional factors of social welfare network building for both managing body types.

Our results showed that certified social workers of both managing body types of integrated
community support centers commonly shared an awareness of the importance of tri-professional
cooperation and mutual understanding in the process of network building. In addition, while certified
social works of both managing body types reported making efforts to build networks that relate to the
support of their cases or area of specialty, most acknowledged the reality of a lack of an awareness
concerning their own role in the general network building between community organizations or related
agencies. Through our study, it became clear that promotional factors of network building include the
establishment of a rating system, opportunities for network building among multi-professions, and
review of operational management practices for community care conferences.

Key words: Integrated Community Support Center (directly managed and delegated),
social workers, integrated community support network building,

promoting factors of network building



