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Analysis of the perception of a local support network construction by Three job
categories in outsourced comprehensive community support centers.
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Abstract

The purpose of this research is to clarify the perception of network construction by three job
categories (public health nurse, social worker, and chief care manager) in outsourced comprehensive
community support centers. Semi-structured interviews were conducted to 29 professionals in three job
categories at outsourced comprehensive community support centers in Aomori Prefecture. The
interviews were analyzed by using the Modified Grounded Theory Approach. And results of the
analysis were compared by each job category.

Even though there were slightly different points of view in each profession: 1) viewpoint of
prevention (public health nurse), 2) rediscovery of human resources in local communities (social
worker), and 3) improvement of care-management ability and mediation between professionals (chief
care manager), it turned out that participants in all three job categories had a role awareness as a
professional and put an importance of co-operation as a member of the outsource-type comprehensive
community support centers. The results also suggested that there is a possibility to reinforce a
promotion of network construction by obtaining an administrative cooperation (strengthening
collaboration and clarifying direction).

Key words: Comprehensive Community Support Centers, Network Construction,
Collaboration, Three Job Categories



