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Expectations and Issues Facing Care Manager Based Case Study Committees
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Abstract

The purpose of this study was to clarify the expectations and issues facing case study committees
through the administration of surveys to Care Managers. The self-administered survey was conducted
on 76 Care Managers who were either affiliated with one of three national branches of the Japan Care
Manager Association or members of a local Care Management Group. Both participants and case study
contributors replied that their expectations for effective case study committees included improved
assessment skills and an opportunity for self-perception. In particular, case study contributors showed
high expectations for development of technical skills such as writing and summarizing. The free
description answers were analyzed and categorized into four groups, to include “a broader perspective
and attitude among participants”. Issues to address concerning case study committees were clarified
through our study, and include a continual awareness among case study committee participants towards
maintaining self-perception, a proactive attitude, and an introspective view as one member of an
organization.

key words: Care Manager, Case Study Committees, Issues, Expectations, Participants



