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Awareness of network building among social workers at an outsource-type community
comprehensive support center
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Abstract

A community comprehensive support center consists of three occupational positions (certi>ed social
worker, chief care manager, and public health nurse). The purpose of this study was to clarify the level
of awareness concerning network building among social workers at the support center. To assess the
level of understanding about network building, a semi-structured interview was conducted on ten social
workers employed at an outsource-type community comprehensive support center in Aomori
Prefecture.

As a result, awareness among social workers was shown through an understanding of the necessity
of information sharing and an active consciousness towards a team care approach. Through
reinforcement of network connections and contribution to the development of a foundation for network
building, social workers showed role awareness and understanding that network building for
community comprehensive support centers is vital among various organizations and individuals.

key words: community comprehensive support center, social workers, network building





