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Abstract

The objective of this study was to compare the awareness of staff members in three job categories
regarding network construction in comprehensive community support centers as well as to consider
related issues and the supports that are needed to deal with these issues. Semi-structured interviews
were conducted with 59 staff members, divided into three job categories, who were working at twenty
comprehensive community support centers in Aomori Prefecture that were under either outsourced
or direct prefectural management. The results were analyzed using the Modified Grounded Theory
Approach (M-GTA).

It turned out that staff members in the three job categories of both management systems were
aware of network construction that utilized both collaboration and individual professional expertise.
On the other hand, they were not aware of network construction processes. In addition, it became clear
that there are also problems related to the methods and processes of developing relationships between
individual and regional support networks.

Furthermore, staff members in the three job categories working in facilities managed directly by
the prefecture collaborated while also feeling proud as professionals. Those working in outsourced
facilities, however, were strongly aware of their role as staff members in a comprehensive community
support center, interacting with various professionals and with their community.

Key words: Comprehensive Community Support Centers; Network Construction; Collaboration;
Three Job Categories; Community care system



