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Difference of communication skills
in the grade-based of Occupational Therapy Students
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Abstract

Because communication skills improve with experience, we thought that 3rd and 4th year
students, who had been given more training, would communicate better than 1st and 2nd year students.
To test this, we took as subjects 164 students who were between their 1%t and 4" years in the Division
of Occupational Therapy and evaluated them using ENDCOR communication skill scales. The 1st
and 2nd year students still had little or no clinical training experience at the time of the test, whereas
3rd year students had undergone evaluation training twice and 4th year students had experienced
evaluation training and general clinical training four times. Effective answers were obtained in 94.5%
(155 of 164) of the tests. A comparison of the results showed that 3rd year students scored lower than
1st year students in “flexibility” and “empathy” and 4th year students scored significantly lower than
1st year students in “maintaining relationships”, “management systems skills” and “interpersonal
skills”. In the clinical training program, explanations must be made that make it possible to put into
practice a program that enables the trainees to understand the patients and to perform as therapists.
However, patients differ in both age and circumstances and their mental and physical conditions also
vary. It was inferred that the self-assessments of students in the upper grades were diminished as they
underwent training and realized the immaturity of their skill levels when communicating with partners
with whom there had been few contact opportunities. The results suggested the likelihood that there
is a gap between the communication skills that are expected in the clinic and the skills the students
themselves recognized in their school-learning environment.

Key words: Communication Skill, Student, Clinical Training
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